Semplice Skin Care Inc.
returns@spasensations.com
Ph: 905-842-2009

Fx: 905-849-1750

STEP 1—Please fill out the information below.

EXCHANGE AND RETURN FORM

STEP 3—List item(s) you are returning including reason (refer to chart below)

Consultant ID#: Gty | ltem Number Description Reason
Order #:
BILLING INFORMATION:
Name
Address
City Prov/State PCZip
Email
Telephone Daytime Evening
SHIP TO ADDRESS: (if different from Client Billing Information)
Name
Address
City ProviState PCiZip Return Code Return Reason
Email DF Defective Product
Telephone Daytime Evening DS Damaged in Shipping
STEP 2—How would you like us to handle your request? - sl
ER - L Wrang Item
Shipping and handling fees are not refundable
RT Returned ltem—Reason - Other
N Exchange item (please fill out reorder section below)
O Refundi/Credit
STEP 4—Please place your reorder here.
Qty | ltem Number Description Unit Price Total
STEP 5 METHOD OF PAYMENT—AI prices stated in Canadian dollars. Please include

Enclose this form aleng with the merchandise in a secure package.

Attach the Return Label to the outside and return. Please allow 30
days for us to receive your return and process your request.

RETURN LABEL

: Semplice Skin Care Inc

i 336 Church Street

i Oakville, ON L6J 1P1

E ATTH: RETURNS PROCESSING

CARRIER WILL NOT RETURN WITHOUT RETURN POSTAGE

credit card number and expiration date with credit card orders.

Charge to my (check one):

[] MasterCard

O Visa
Credit Card Number Expiration Date
Signature

NOTE: Additional merchandise crdered require additional shipping and handling charges. ¥ no methad of
payment is provided, the original credit card will be charged for any balance due. A full accounting will be
included with your merchandise with it is shipped. B you have any questicns about your return, pleasa
emall us at: returns@spasensations.com

We will gadly isswe a refund, credit or exchange for the value of the merchandise returned with 90 days of
purchase. I you find you noed to return merchandise after 30 days, wa will issue a merchandise cerificate
for the value of the merchandise. Special offers may be subject to reduction by a returnlexchange or can-
callation.



